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By Becca Sniderman

The month of December makes 
most people think of cold winter 

nights, stressful holiday parties, and 
general winter blues.  However for 
Warmline, Inc., it means a time to 
pause and celebrate.  December 2005 
marked Warmlineôs ýfth anniversary.  
In order to acknowledge this event, 
a huge party was held in honor of all 
those that make Warmline possible.

The celebration was held at a 
local coffee shop in downtown 
Milwaukee.  Both past and present 
faces of Warmline enjoyed the 
cozy environment and great food.  
People that were there from the very 
beginning of Warmline mingled 
with the newest of volunteer peer 
counselors.  It was a wonderful sight 
to see everyone that has supported 
Warmline throughout its ýve years.

The theme of the evening was 
ñRecovery as an Art.  The Art of 
Recovery.ò  In keeping with that 
theme, artist Fred Stein created three 
pictures for Warmline.  These were 
displayed along with his interpretation 
of each picture and how it related to 
recovery.  At a future date, prints will 
be available for purchase.

Restaurants from around Milwaukee 
provided the food.  Everything 
from delicious Cuban empanadas to 

chicken wings to sushi was served.  
Guests enjoyed different coffee 
drinks and were asked to vote on 
a new drink that would be named 
ñThe Warmie.ò  The winner was 
peppermint mocha.

Highlights of the evening included 
presentation of a golden telephone 
from Grassroots Empowerment 
Project.  The telephone is now kept 
on display in the Warmline ofýce.  
There was also a chance to guess the 
number of phone calls that have been 
taken by volunteer peer counselors.  
(20,871 calls since the ýrst night 
open).  In order to get to know 
each other better, a bingo card was 
distributed.  The goal was to ýnd a 
person that ýt the description in each 
box.  For example, a player had to 
ýnd a present member of the board, 
a past associate director, someone 
that was in the last training class, etc.  
The ýrst person to get all their boxes 
signed won a door prize.

Both the County Executive and 
Mayor recognized Warmline for their 
continued service to the community.  
The Mayor declared December 2, 
2005 ñWarmline, Inc. Day.ò   The 
Milwaukee County Executive 
commended us for making a positive 

continued on page 2
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Judie Robson
Board President
Appointed on May, 2004. Elected by 
Membership, November 2004 

I want to serve on the board because I 
believe in the work of the Grassroots 
Empowerment Project and want to see 
it continue for many years to come. 
Whatever I can do to help that future, I 
will do. 

The skills I bring to the board are 
good problem-solving, good listening 
skills, public speaking, and lots of 
energy.

Bob Driscoll
Member at Large
Elected by Membership, November 
2005

I want to serve on the GEP Board to 

Meet the 2006 GEP Board of Directors
share my experience, strength, and 
hope with others who share the same 
illness, and especially to represent 
consumers in the City of Milwaukee, 
which I love.

The skills that I can bring to the 
Board are that I am sensitive and 
perceptive, am active in advocacy 
work, and have good writing skills. 
These are the qualities that I believe 
make for a good Board me I was 
appointed to the GEP consumer 
conference last year. 

Mary Beth Forsythe
Member at Large
Elected by Membership, November 
2005

I want to serve on the GEP board 
because I believe in Grassroots 
Empowerment Project and the fact 
that they support consumer sites for 
mentally ill people.  I believe the 
mental health consumers in the state 
of Wisconsin need all the support 
they can get.  I want GEP to succeed 
in their endeavor which will help the 
person who still suffers in more ways 
than one.

I bring knowledge and expertise 
on working with the mental health 
consumer as an advocate and I do 
that in my professional life as well 
as personal life.  I understand people 
with mental illness because of my 
own illness. I want to give back to an 
organization I believe in that supports 
a good cause.

Kathryn Ackley
Member at Large
Appointed January 2006

In over forty years of my ñworkingò 

career, each job I had I always 
advanced to higher levels because 
of my integrity, resourcefulness, and 
self motivation, empowering others to 
work as a team for the beneýt of the 
whole organization. I hope to do the 
same as a GEP Board member.

As far as what skills I bring to the 
Board: Looking back, I can say as 
a janitor for example, I learned that 
someone has to do the dirty work and 
Iôm not afraid to jump right in and 
get my hands dirty; as a Nurses Aid 
at Central WI Colony (now Central 
WI Center), I learned compassion 
and resourcefulness; as a factory 
assembly-line worker and machine 
operator, I developed patience and 
coordination. Over the years as 
Supervisor and/or manager for the 
State of WI, I honed the skills of 
dealing with difýcult situations and 
people while keeping my eye on my 
original goals. As a trainer at Mendota 
Mental Health Institute, past member 
of Toast Masters International, and 
as a workshop developer/presenter 
I have gained self conýdence. As 
a founding Board member of two 
non-proýt organizations (Women 
In Support and Healing WISH, and 
Grassroots Empowerment Project 
GEP), I have learned to take risks and 
let other people get to know me for 
who I am.

Since I havenôt been able to ñwork,ò 
I needed more then ever to be a 
productive member of society. I 
became a volunteer for numerous non-
proýts such as Atwood Community 
Center in Madison, WISH, MC Video 
Productions, and GEP. Leaving some 
because I found I was no longer able to 
deal with some aspect of the job, being 

continued on page 3

Warmline 
Anniversary 
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difference in our community.

Warmline, Inc. is a support phone 
line for people with mental illness.  
Trained Volunteer Peer Counselors 
listen to callers who want to talk 
and get feedback from people who 
have experienced similar issues 
and can give compassionate, non-
judgmental support.  It also beneýts 
the volunteers that work at Warmline, 
Inc. by increasing self-esteem, 
giving them a feeling of worth, and 
knowledge that they are changing the 
world one phone call at a time.
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ñlet goò because I was too slow and/or 
had to be retrained too many times or 
just needed to move on. The important 
thing is that I never quit trying to ýnd 
out what I was still able to do. I am still 
experimenting to see who I am and 
what I can do in this new life, During 
this process; I am learning self honesty, 
acceptance, and self empowerment. I 
have also developed a strong spiritual 
connection which I never thought 
possible.

Iôm looking forward to being a 
productive member on the GEP Board 
and invite readers to keep involved 
in the mental health consumer 
movement through volunteerism. 

Virginia Bryan
Member at Large
Elected by Membership November 
2005

I ýnd myself getting involved at 
deeper and deeper levels in the 
consumer movement in Wisconsin.  
The idea of a ñjust causeò to ýght for 
draws me onward.  I believe mental 
health consumers are among the most 
deserving and the least respected 
factions of the population in America.  
I want to help ease the suffering of all 
mental health consumers and, yes, I 
do have a ñMother Theresaò complex.

First, my experience on Boards and 
Committees spans 10 years.  I served 
on Brown Countyôs Human Service 
Board for over 2 years and, at the 
State level, I served on the Prior 
Authorization Committee regarding 
mental health drugs for 1 year.  

I am a good listener.  I have been in 
Grassroots Empowerment Project 

for 10 years, since its beginning.  
Second, I have an Associate Degree 
in Occupational Therapy from which 
I gained a good knowledge of group 
process and dynamics.
Benita Walker ï Member at Large
Elected by Membership November 
2005

I wanted to serve on the GEP board as 
I believe strongly in the importance 
of good consumer run services and 
believe strongly in a statewide network 
of consumer groups.

Skills I bring to the board include 
over 17 years of experience on the 
board or staff of various non-proýt 
organizations and professional 
experience working with people 
with mental illness in community 
settings. I have a Masters degree in 
Social Work with an emphasis on 
working with people with severe and 
persistent mental illnesses. I have 
done a considerable amount of public 
speaking on topics related to mental 
illness. I am very interested in WRAP 
(Wellness Recovery Action Planning) 
and use a WRAP plan to manage my 
own illness; in the near future I plan 
to start facilitation WRAP groups 
to teach others how to develop their 
own WRAP plans. I am especially 
interested in people with mental 
illness who get caught up in the 
criminal justice system and have done 
individual advocacy around this topic.

Lynne Lloyd
Treasurer
Elected by Membership November 
2005
 

I want to serve on the GEP board 
because I believe in GEPôs goals 

and values in that I desire to empower 
consumers to increase their skills and 
knowledge and enhance their lives.  I 
also believe that the smallest voice 
(that of consumers) can effect system 
change, in their community and state 
wide.

I am extremely organized and bring 
over 35 years of ofýce/clerical 
experience.  I have a 2 year degree in 
accounting and 20 years experience 
in the ýeld.  I have had over 10 years 
experience in the legal ýeld as a 
legal secretary.  I have over 6 years 
experience in preparing personal 
income taxes (1040 & schedules).  
I have over 30 years experience 
in computers and software, including 
word processing, spreadsheet, 
publishing, email, website creation and 
maintenance, digital photography and 
accounting.  I am patient, trustworthy, 
a good listener and genuinely care 
about others.  Last but not least I am 
proýcient in multi-tasking.

Lori Kinnard
Secretary
Elected by Membership Nov 2004

I want to serve on the GEP board for 
several reasons: 

B GEPôs philosophy of consumer 
growth through knowledge, 
leadership, and independence, 
which is carried out by their 
funding of consumer-run agencies 
around the state, both in rural 
areas and not just the big cities.

B I like the way the GEP board is 
run - an agenda item is discussed 
(with questions respectfully 

Meet the 2006 GEP Board of Directors

continued on page 4

continued from previous page
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GEP Board Members 
continued from page 3

answered), a decision is made, 
then on to the next item nice and 
neat.  

B The board is composed of an 
intelligent, humorous group of 
people so that while the meetings 
are to the point, they arenôt 
boring.  

B    I like to travel and see different 
parts of the state as well as visit 
different GEP sites.

The skills I bring to the Board are: 
note-taking and minutes writing as 
board secretary, fair and unbiased 
consideration for all GEP sites, served 
2 years on the Cornucopia board and 
3 years on the New Partnerships for 
Women board, certiýed trainer in the 
areas of advocacy (WCA), trauma 
(NPW), recovery (GEP, NAMI), 
In Our Own Voices (NAMI), and 
vocational support (GEP, Enterprise 
People).

Todd Winstrom
Vice President
Appointed March 2005, Elected by 
Membership November 2005

I am very interested in serving on 
the board. GEP represents the best 
of the philosophy and values which 
I have learned from the many mental 
health consumers I have worked 
with and known in my personal 
and professional life, as well as 
those I have learned through my 
professional experience both at WCA 
and at various mental health provider 
agencies.

I have maintained a successful 

career for over twelve years, 
with progressively increasing 
responsibility, in the ýeld of public 
sector Mental Health. Positions and 
my accomplishments include: Staff 
attorney representing people with 
mental illness in the criminal justice 
system, Emergency Mental Health 
Worker, Program Coordinator and 
Clinical Specialist for Dane County 
Jail Mental Health Team.

Å

2006 GEP board meetings take place 
on the 2nd Friday of odd months:

 March 10 in Milwaukee

 May 12 in Rhinelander

 July 14 in Ashland

 Sept. 8 in Chippewa Falls

 Nov. 14 in WI Dells, 
    Chula Vista

All meetings are open to the public

Å

To contact the GEP Board of 
Directors you may write to:

Judie Robson
c/o GEP
PO Box 8683
Madison, WI 53708

Or email: Jrobson@county.winnebago.wi.us 

Q

A

ARE YOU HAVING 
TROUBLE 

GETTING YOUR 
PRESCRIPTION 

DRUGS 
UNDER 

MEDICARE PART 
D?

HELP IS 
AVAILABLE

CALL
1-800-926-4862
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Itôs hard to say when exactly I got 
sick. I was ýrst diagnosed with a 

severe mental illness in 1974, but 
I believe that it started long, long 
before that. Really, it doesnôt matter, 
though. The ýrst time I knew for 
sure something was wrong was in 
1971. I had gone to my high school 
graduation party and the next day was 
a bridesmaid in my sisterôs wedding. 
By the time I got done with that I was 
extremely tired, went to bed and fell 
very soundly to sleep. When I woke 
up the next day, it was three months 
later and I found myself standing on a 
road in Spain. To make matters worse, 
I was wearing a Navy uniform.

I was extremely upset to say the 
least. I was hospitalized with an 
ñadjustment disorder,ò not uncommon 
for young people, and sent overseas 
in the military. But what had really 
happened to me was that I had gone 
into a dissociative state, joined the 
service, gone through basic training, 
and suddenly ñwoke upò to ýnd 
myself in Spain. Well, I ýnished out 
my enlistment with only one more 
hospitalization (in 1974, a ñpsychotic 
breakò), received an honorable 
discharge and went home. 

Unfortunately, I didnôt follow up 
with anyone regarding my ñpsychotic 
breaksò and began having them 
every six months or so. I would be 
hospitalized, often on an emergency 
detention, get medication and support, 
be released with instructions to 
follow up with a psychiatrist and take 
medications. I would never do this and 
ended up in a spiraling cycle of illness, 
plateau, and more illness. I was labeled 
schizophrenic and given little hope.

Finally, after about 10 years, I got 

tired of the cycle and made an effort 
to get help. I did ýnd a psychiatrist 
and a therapist and started taking the 
medications that were offered me. 
Some of those meds worked well, 
some didnôt; but the thing is, I wanted 
to be well, so I continued to seek out 
the best treatments. Slowly but surely, 
my mind started to clear, I began 
functioning at a better level, started 
my education and got a job. I now 
live pretty successfully, have a full-

time job with a lot of responsibility, 
and have a happy life. Iôd like to 
highlight some of the things that 
made that recovery possible.

First of all, I had to BELIEVE. I had 
to believe that I had a mental illness 
so that I wouldnôt keep avoiding 
treatment. But more importantly, I had 
to believe that I could recover, that I 
could have a life that was fulýlling 
and that I didnôt have to spend day 
after day in a hospital or stuck in my 
apartment because I was too scared to 
go out. Once I started believing that 
I could recover, I was taking the ýrst 
step on the journey.

Secondly, I had to LEARN. I 

learned as much about my illness 
as I could; I learned about my 
medications.  I learned about other 
illnesses and medications. I learned 
about subjects that interested me 
and I learned about subjects that 
didnôt interest me. I wanted to learn 
something new every day and I think 
this is a good goal for everyone, use 
every possible wayðthe internet, 
books, classes. Now, we all know that 
our meds can blur our vision, make 

concentration difýcult, and 
dull our brains. Hereôs what 
I suggest. If you canôt read, 
listen. Listen to public radio, 
educational channels on TV, 
public speakers, books on tape 
from the library. Listen and 
learn. It doesnôt matter how 
you get the stuff into your 
brain, just do it! The more you 
learn, the more ammunition 
youôll have for recovering 
from your illness. 

Next, I needed to WORK. 
Donôt let that scare you. By work, 
I mean any organized, productive 
activity, especially when around other 
people. So paid work, volunteering, 
or even an art or craft. Why is this 
so important? Well, you get a lot 
more from work than money. Work 
is a chance to produce something; a 
product that you can be proud of. Work 
is a chance to be around other people, 
make friends and social networks and 
importantly, teach others that people 
with mental illness are not something 
to be stigmatized. Work also allows 
us structure in our lives, teaches us 
about schedules and responsibilities, 
and thatôs true for paid work or for 

Judie Robson: 
A RECOVERY STORY

continued on back cover

I had to BELIEVE ... 
LEARN ... WORK ... 
ADVOCATE ... 
DONõT GIVE UP!
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By Gregory Smith

In 2005, Grassroots Empowerment 
Project began a new program, 

Road to Employment. It is a process 
of vocation planning through peer 
support.  Road to Employment 
began as a pilot at The Gathering 
Place in Green Bay, Independent 
Living Resources in La Crosse and 
Enterprise People in Madison. 

Each group was led through a 
curriculum by peer facilitators, 
exploring recovery and self image, 
beneýts and incentives, rights at 
work, types of careers, getting and 
keeping a job, self employment, and 
staying well enough to continue.

Here, some of the participants 
describe their experiences with Road 
to Recovery:

I enjoyed facilitating the Road 
to Employment group.  I especially 
liked teaching consumers to value 
themselves.  I think that if we can 
present ourselves in a work setting as 
valued employees, we have achieved 
some authority in our own lives.

I take this knowledge with me to 
committees I attend.  I am also utilizing 
the skills I learned through the group in 
my own personal career search.
- Betty Fiori, Green Bay

 
The workshop was set up in a 
very productive and relaxing 
atmosphere. I liked that we were 
able to speak freely about our own 
mental health issues. There was 
useful information for me. The guest 
speakers were my favorite part. It was 
a great chance to meet with people 

who have succeeded at recovery and 
management of their mental health 
issues.

I learned very useful information on 
various topics. One area we covered 
was beneýts. I was very confused about 
going back to work and keeping my 
beneýts. I now know what options 
I have. I also learned a lot about the 
Wellness Recovery Action Plan (WRAP) 
approach to recovery.

Since completing the workshop I am 
planning to become more in touch 
with the mental health community in 
Madison. I have kept myself isolated 
from other organizations that I did not 
know were available. I am planning to 
create a WRAP plan with my doctors, 
husband and friends.

I think the most important thing I got 
from the program is that I feel more 
in control of my own life, even if it 
is in a small way. I would encourage 
any mental health consumer to attend 
the Road to Employment workshop if 
they have an opportunity.
- Susan Butz, Madison

I have realized that my 
employment experience is indeed 
valuable to the group and to myself, 
whether that experience is positive or 
painful. Coming together as a group 
for the ýrst time, the gradual growth of 
trust among members encourages us to 
trust ourselves again. We come from 
varied backgrounds with a common 
thread of mental health issues.

Peer Support Can Remove 
Obstacles to Employment

É

continued on page 8

É

The	purpose	of	
the	Grassroots	
Empowerment	
Project	is	to	
create	
opportunities	
for	people	
with	
mental	illness	
to	exercise	
power	in	their	
lives.
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by Carmen Cerna

On November 15th, 2005, I walked 
into a room at the Behavioral 

Health Complex in Milwaukee about 
to embark on a journey. A journey 
that I have been waiting for since 
attending training in Phoenix, Arizona 
at META Services over one year ago. 
To tell you the truth, I was nervous 
and a thousand questions came to 
mind...Was I ready? What could I 
expect? Would I be a good trainer? Do 
people really want this? How many 
would drop out? The questions kept 
coming and the doubt started to settle 
in, but I knew I couldnôt let them 
steer this ship. Instead, I decided that 
hope, encouragement, excitement and 
enthusiasm needed to be the sail and 
the oars. With that in mind, I took a 
deep breath, looked up and embraced 
my new traveling companions. There 
were familiar faces as well as many 
new ones. Their joy, eagerness to learn 
and mutual support helped calm my 
worries. What I didnôt expect was that 
this training would soon become an 
unforgettable experience!

The group of individuals became 
classmates. For over ýve weeks, 
they met for 4 ī hours on scheduled 
days to meet the 70 hour requirement 
needed to graduate. They endured 
numerous class discussions, 
activities, tests, a strict attendance 
policy, hours of homework and a 
ýnal exam to become certiýed peer 
specialists. Through their endeavors 
peoplesô journey of recovery was 
strengthened and friendships were 
developed. Many grew personally 
and professionally, eagerly awaiting 
their new career opportunities and on 
December 22nd, 2005, they became 
one step closer to accomplishing their 
goals. On that day 20 individuals 

20 Peer Specialists Graduate and 
Become Pioneers

from Waukesha and Milwaukee 
County became pioneers as they 
graduated to become Wisconsinôs ýrst 
certiýed peer specialists. 

Wisconsin provided a grant 
to both Milwaukee and Waukesha 
Counties to enhance their crisis 
services which made the training 
possible. Our Space, Inc., another 
partner in the project, was also able 
to secure additional funding from the 
Charles E. Kubly Foundation to help 
ýnance the training. GEP became the 
fourth partner and provided the META 
training. The countiesô goal is to 
implement the role of peer specialists 
into their crisis services. How peer 

specialists will be utilized is still 
under development; however, some 
graduates have gained employment 
with Our Space, Inc. and work in 
their supportive apartment program, 
extended hourôs program and facilitate 
groups. A handful of graduates have 
been assisting within the inpatient units 
at the Behavioral Health Complex 
and its day treatment program. Other 
graduates will complete internships at 
Waukesha County, where discussions 
of developing a ñwarmlineò are under 
way.

The following are testimonials people 
made regarding their experience:

ñTaking part in the peer support 
specialist training was one of the 
best things that happened to me 
this year! I met others including 4 
African-Americans who were seeking 
wellness. This helped to carry out one 
of my desires to help spread the word 
of recovery in my community.ò  -- 
Kenyetta 

ñHopefully the combined 
knowledge of life experiences and 
open classroom discussions will 
enable me to give hope to someone 
else who has lost faith in their own 
ability to recover. I used to ask God, 
ñWhy me?ò Perhaps his answer is so 
I could help someone who thinks all 
hope is gone.ò  --Wilma

ñI think META is a healthy model 
of living.ò  --Tim 

ñThis training has opened my eyes 
and my heart in ways Iôve never 
known.ò  

--Melissa

ñI really donôt know how Carmen 
Cerna did it but she gave each and 
every one of us 100% attention at all 
timeséI love (the) META concept 
that mutuality is an on-going thing 
with your peers. I learn(ed) how to 
listen betteréò -- Sir Katherine 

ñIôm convinced that if we as 
consumers do not begin to recognize 
that we are not our diagnosis, we will 
never become our authentic selves.ò -- 

òIõve become 
more optimistic 
about my 
future and what 
possibilities lie 
ahead for me...ó

continued on page 9
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É

Road to Employment 
continued from page 6

Our Road to Employment group 
took participants through the paces, 
building self esteem and increasing 
their desire to look for volunteer or paid 
employment. The Beneýts Specialist 
helps to dispel the fears of returning to 
work while on disability by spelling out 
the amount of beneýts an individual can 
receive while working.

The Career Interest Inventory helped 
to open up new opportunities, a new 
way of looking at ourselves and our 
world. No longer pigeonholed by past 
experiences and othersô expectations of 
us, we are free to explore. By bringing 
out our skills and abilities, we can see 
we are indeed valuable to ourselves, 
each other, and the outside world.

Self employment is looked at as 
a viable option. As guest speaker, 
one consumer who paints portraits 
of horses spoke to our group. She 
explained in detail her support 
by DVR in getting started, the 
accounting necessary, and pros and 
cons of being self employed. Her 
market is the horse shows in the area 
where owners commission her to 
paint portraits.

As a facilitator for this group, I also 
became an advocateðin contacting 
guest speakers and approaching the 
Job Center for ýeld trips, use of the 
computer lab, and checking out videos. 
Our group took a ýeld trip to the Job 
Center twice because of the interest. 
For most, it was their ýrst trip to the Job 
Center. Those of us with experience in 
using JobNet helped each other.

This journey has been extremely helpful 
to me as well. I am no longer ñsettlingò 
for general clerical work, but excitedly 
looking at returning to my Paralegal 
career. I have an Associate Degree and 
seven yearsô experience. Nothing, not 

É

even mental illness, can take that away 
from me. My work as facilitator for 
GEP and speaker for NAMI IOOV, 
as well as Volunteer in Charge at The 
Gathering Place are helping me regain 
my self esteem and press on to being 
more and more conýdent. 

Iôm no longer bound by my last 
hospitalization. I am not only a 
veteran of the US Army, I am a 
Veteran of the mental health system.
- Cheryl Blazer, Green Bay

 
I felt better about myself and 
my employment outlook because 
of our group. I believe the most 
important thing I learned that helped 
me was the fact that I am not alone 
in my struggle to succeed in my 
employment search. I have friends 
who care and really want to help by 
supporting me and offering ideas that 
I may not have thought of on my own. 

I no longer have doubts that my 
recovery is possible, and with that 
recovery comes the means by which I 
can lead a productive life, this I now 
know. For as long as I can remember 
I have always felt ñdifferentò 
somehow from my peers and always 
felt as though I did not know what 
the purpose for my life was. I believe 
now that if I continue to remember 
who I am, and where I want to be, 
keep learning, and never ever give up 
on myself, I will be a success because 
I will know in my heart that Iôve done 
my best with what I have been given.
- Katie Tomcheck, Green Bay

Road to Employment is funded by 
the Wisconsin Bureau of Aging and 
Disability Resources.  5 new groups 
will begin in 2006. Coordinator of the 
Road to Recovery program is Gregory 
Smith, Grassroots Empowerment Project, 
stonesoup@charter.net, 608-206-3346.

Grassroots
EMPOWERMENT
Project

PO BOX 8683
Madison, WI  53708

1-800-770-0588
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Consumers As Partners in 
Comprehensive Community Services 
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Organizational Direction

Å Coordination Committees 
are central to CCS program 
operations and success. 

Committees must have at least   
1/3 consumer membership to: 

a) review and make 
recommendations to the 
county CCS plan, the 
Quality improvement plan, 
policies and procedures, 
or other information the 
committee deems relevant;

b) maintain written minutes 
and reports; and, 

c) meet at least quarterly or 
more often as needed.

Å Consumer members may hold 
committee leadership positions, 
such as Chairperson or Secretary, 
and may be paid for committee 
work.

Å Consumer members will have 
an active part in the programôs 
quality improvement.

Å Consumer members may advocate 
for training for themselves in 
executive board management 
or functions, psychosocial 
rehabilitation management or other 
responsibilities where needed.  

Å Consumer members may network 
with other stakeholders for 
statewide impact.

Vocational Opportunities

Å Peer Specialists are consumers 
with ñdemonstrated aptitudesò 
in working with others.  They 

may be hired or contracted by the 
program for that work.     

 

Å Consumers may become program 
volunteers, thereby gaining 
workplace skills. 

Å Training is required of all CCS 
employees and volunteers. 
Applicable training may be 
presented by paid consumers. 

 

Program Services 
Å Consumers actively participate 

in the assessments and service 
planning which shall include the 

Clifton

ñThis class has helped me take the 
emphasis off the illness and focus in on 
Rachel again.ò -- Rachel 

ñHaving had a facilitator with an 
engaging personality and pleasant smile 
eventually brought out the smiles and 
personalities of everyone in the group. 
Building friendships and getting one step 
closer to inner peace was worthwhile.ò 
-- Bill 

ñThis workbook gave me so muché
communication skills, being a good 
listener, understanding healing powers, 
the importance of ethics and boundaries, 
developing self-esteem, learning more 
about the history of recoveryéò -- John 

ñIôve become more optimistic about my 
future and what possibilities lie ahead for 
me. Iôve become a more positive personé
Now, I can see myself in a new lightéò 

-- Robin 

consumerôs own language and 
culture.

Å Consumers choose and participate 
in their own Recovery Team.

Å Consumers consent to the service 
plan by signature.

Å Consumer rights are expanded to 
include a choice in the selection 
of recovery team members, 
services, and service providers 
and the right to speciýc, complete 
and accurate information about 
proposed services.

ñBut all in all I went from being a 
skeptic to being a true believer. Itôs been 
a great learning experience. A great thing 
was I found that many of the things I 
learned I could use in my every day life.ò 
-- Jim

I would like to take this moment to 
thank Milwaukee and Waukesha Counties, 
Our Space, Inc. and the Charles E. Kubly 
Foundation for your support. This training 
would have never occurred and the 
employment of peer specialists would not 
be a reality without your dedication and 
commitment to the transformation of the 
mental health system. Lastly, thank you for 
embracing peer support and knowing the 
impact it has on a personôs recovery. Words 
can not express the gratitude we feel!! 

 Carmen Cerna, Technical 
Assistance Coordinator for GEP, Inc.

Pioneering Peer Specialists continued
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2005  Empowerment Grants
 

In 2005, the 13 consumer run organizations under contract with GEP:

Å  Provided 16370 hours direct services to 2,228 consumers

Å  Provided information and assistance to 2294 people (consumers 
and non-consumers)

Å  Published  78 newsletters for 
2352 readers

Å  Provided 169 community presentations to 3032 people

Å  Provided volunteer opportunities for 229 people who worked 
15,601 hours
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I have to begin by saying that this 
was an excellent opportunity for me 

to continue on my road to recovery.  
This class really helped me to search 
from deep within myself; looking 
at where I have been, where I am 
now, and to see all of the places that 
I can go and explore in the very near 
future.  It has really helped me to see 
that I have great potential to become 
successfully employed (as a Peer 
Support Specialist).  This training has 
allowed me to build on my strengths 

that I have to continue on my road to 
recovery; but also to walk side by side 
my peers who are new to the concept 
of recovery, or even those in recovery 
but experiencing setbacks.  This 
training has increased my self-esteem 
even more as I have developed a 
stronger sense of hope, gained better 
self-awareness, and most importantly 

had the beneýt of utilizing peer 
support during the whole training.  I 
can truly say I am ready and eager to 
step outside of my current comfort 
zone and take risks that are necessary 
to further my recovery; by developing 
a greater sense of self-efýcacy (a 
belief that I can do something that is 
very hard)é..and for me, that would 
be to become successfully employed 
doing something with personal 
meaning.

I want to say that my other peers 
in this class were awesome.  After 
being together the past two months, 
many of us have developed better 
self-conýdence and gained many 
resources.  With all of the positive 
energy this class had; there is not 
question in my mind that we will 
be the ñbest pioneersò of this new 
concept of peer support specialists.  
I believe that we will all show the 
mental health community that Peer 
Support Specialists will be a great 
addition to the recovery process, 
and be great team players as well.  
We have all put in great efforts to 
show that Peer Support Specialists 
are a necessary component of each 
individualôs recovery.  Being part 
of a recovery process, in a recovery 
environment is crucial to recovery.

Many thanks to Carmen for all her 
time, her talent, and her expertise.  
She really did an excellent job of 
teaching the class.  The recovery 
environment was always supported 
in class.  She went out of her way 
to make sure each personôs needs 
were met and that all of her students 

What has Peer Specialist Training Meant 
to Me?
By Shelley Leverenz

This training has 
increased my self-
esteem even more 
as I have developed 
a stronger sense of 
hope, gained better 
self-awareness, and 
most importantly 
had the beneþt 
of utilizing peer 
support during the 
whole training.

were successful.  She provided great 
insight and information for all of us.

Lastly, I would challenge those of 
you who are committed to changing 
our current mental health system to 
continue to seek out funding and to 
continue to ýnd the necessary means 
to allow other peers to participate 
in the peer employment training 
program.  Without continued support 
it will be difýcult to promote the peer 
support specialist as an important 
role in the recovery process.  It is my 
belief and experience that recovery 
is possible, and we, as peer support 
specialists, are a very important part 
of oneôs recovery, as well as our own.  
I know, I am the Evidence!

Being part of a 
recovery process, 
in a recovery 
environment is 
crucial to recovery.
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Judieõs Story continued from page 5

volunteering. Finally, work gives us 
a chance to experiment with coping 
strategies that will help us manage our 
illnesses while we are out in public. 
Now, I sincerely believe that everyone 
should work at something. There is not 
one of us who is too ill to work at least 
one hour a week doing something, 
even if itôs just stufýng envelopes for a 
charitable organization in town. 

Fourth on my list is to 
ADVOCATE. Itôs incredible the 
amount of personal power you can 
feel when you advocate on issues 
you are passionate about. It doesnôt 
have to just be mental health issues, 
but thatôs a good place to start. Learn 
about client rights, current legislation 

that may affect you, know who your 
representatives are. Write letters to 
the editor of your local newspaper, 
attend Empowerment Days in 
Madison. Support your beliefsð
ADVOCATE.

Finally, DONôT GIVE UP! Donôt 
give up under any circumstance, no 
matter how bad you feel the pain is. 
Donôt give up; it WILL get better if 
you let it. I have been there, where 
the pain is so intense that all I could 
think of was the peace of dying. And I 
tried suicide. But it isnôt worth it. You 
donôt get rid of the pain that way; you 
just transfer it to those who love you, 
your peers, and all others who have a 
severe mental illness. DONôT GIVE 

UP! When youôre feeling your worst, 
go back to my ýrst step. BELIEVE 
that you can recover and you will. 
DONôT EVER, EVER GIVE UP!

Well, thatôs my story. I donôt want 
to say that I wasted those ýrst 10 
years; Iôll just call them a learning 
experience. I do know that when I 
came to BELIEVE, LEARN, WORK, 
ADVOCATE, and NOT GIVE UP, 
I also came to have a much happier, 
more fulýlling life. That is my 
holiday wish for you, too. 


